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Agenda 
 

• System Availability Metrics  
• 8 week trend 
• KPIs requested by the work group 
 

• Performance Metrics - Full Mailing Life Cycle 
• eDoc processing  
• MicroStrategy Reports  
• Full Service Feedback timing 
 

• Appendix 
• Detailed Performance Metrics  

 



3 

System Availability – 8 week trend 

Percentage of actual uptime relative to the total planned uptime. 

• USPS.com had an issue which starting on Wednesday, April 29 carried over into Thursday, April 30 until 1:06 am 
ct.  USPS.com’s issue caused Multiple usps.com services to alarm in Webmetrics with “webpage cannot be found”.   After 
several troubleshooting steps, it was determined that the XO Internet circuit had an issue. The interface to the XO 
internet circuits was Shutdown in Eagan and Traffic used the AT&T circuits. 

• Blue Page / Blue Site had an issue on Thursday, May 14 from around 8:30 pm ct until 10:30 pm ct.  The issue caused 
multiple applications to be inaccessible.   
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System Availability 

Outages / Availability: 
 
• % of outage due to changes (planned 

unavailability)   Percentage of outage 
(unavailability) due to implementation 
of planned changes, relative to the 
service hours. 

• % of unplanned outage/unavailability 
due to changes   Percentage of 
unplanned outage (unavailability) due 
to the implementation of changes into 
the infrastructure. Unplanned means 
that the outage (or part of the outage) 
was not planned before implementation 
of the change. 

• % of outage due to incidents 
(unplanned unavailability)  Percentage 
of outage (unavailability) due to 
incidents in the IT environment, relative 
to the service hours. 

• Mean-time between failure (MTBF)   
The average time between critical 
incidents over a given period, i.e. the 
average time the application will 
function before failing.  

http://kpilibrary.com/kpis/of-outageunavailability-due-to-changes
http://kpilibrary.com/kpis/of-outageunavailability-due-to-changes
http://kpilibrary.com/kpis/of-unplanned-outageunavailability-due-to-changes
http://kpilibrary.com/kpis/of-unplanned-outageunavailability-due-to-changes
http://kpilibrary.com/kpis/of-outageunavailability-due-to-incidents
http://kpilibrary.com/kpis/of-outageunavailability-due-to-incidents
http://kpilibrary.com/kpis/mean-time-between-failure-mtbf
http://kpilibrary.com/kpis/mean-time-between-failure-mtbf
http://kpilibrary.com/kpis/mean-time-between-failure-mtbf


Mail.dat eDoc First Class Postage Statement Processing Time 
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Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.dat 

 

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing.  File validation is 
dependent on both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network. 

Week ending 
05/17/2015 

Up to 100k  

Job Size 

Up to 1M  

Job Size 

1-5M 

Job Size 

5-10M 

Job Size 

10M+ 

Job Size 

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours 

% of Jobs that met 
SLA  

99.99% 99.85% 98.46% 38.89% 0.00% 

Total Job Count 27,209 678 65 18 1 

Jobs Not Meeting 
SLA 

4 1 1 11 1 

PS Generation 
Average Time 

(HH:MM:SS) 

0:02:15 0:04:27 0:40:25 2:06:38 2:13:35 

PS Generation  

Min Time 

(HH:MM:SS) 

0:00:00 0:00:49 0:06:17 1:19:57 2:13:35 

PS Generation 
Max Time 

(HH:MM:SS) 

8:42:02 2:35:34 4:17:25 3:07:36 2:13:35 



Mail.dat eDoc Standard Mail Postage Statement Processing Time  
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Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.dat 

 

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing.  File validation is 
dependent on both mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network. 

Week ending 
05/17/2015 

Up to 100k  

Job Size 

Up to 1M  

Job Size 

1-5M 

Job Size 

5-10M 

Job Size 

10M+ 

Job Size 

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours 

% of Jobs that met 
SLA  

100.00% 100.00% 100.00% 100.00% - 

Total Job Count 3,346 108 18 1 0 

Jobs Not Meeting 
SLA 

0 0 0 0 0 

PS Generation 
Average Time 

(HH:MM:SS) 

0:03:29 0:06:20 0:17:47 1:17:15 0:00:00 

PS Generation  

Min Time 

(HH:MM:SS) 

0:00:29 0:01:14 0:05:07 1:17:15 0:00:00 

PS Generation 
Max Time 

(HH:MM:SS) 

0:41:06 0:29:53 0:48:20 1:17:15 0:00:00 



Mail.dat eDoc Periodicals Postage Statement Processing Time 

Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.dat 

 

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing.  File validation is dependent on both 
mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network. 7 

Week ending 
05/17/2015 

Up to 100k  

Job Size 

Up to 1M  

Job Size 

1-5M 

Job Size 

5-10M 

Job Size 

10M+ 

Job Size 

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours 

% of Jobs that met 
SLA  

99.99% 99.60% 98.68% 78.57% 0.00% 

Total Job Count 27,793 991 151 14 3 

Jobs Not Meeting 
SLA 

4 4 2 3 3 

PS Generation 
Average Time 

(HH:MM:SS) 

0:02:52 0:07:12 0:21:46 1:20:27 3:06:41 

PS Generation  

Min Time 

(HH:MM:SS) 

0:00:09 0:01:00 0:03:56 0:14:23 2:18:21 

PS Generation 
Max Time 

(HH:MM:SS) 

6:09:39 5:05:53 5:32:20 7:13:55 3:37:19 



Mail.dat eDoc Package Services Postage Statement Processing Time  

Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.dat 

 

Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing.  File validation is dependent on both 
mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network. 8 

Week ending 
05/17/2015 

Up to 100k  

Job Size 

Up to 1M  

Job Size 

1-5M 

Job Size 

5-10M 

Job Size 

10M+ 

Job Size 

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours 

% of Jobs that met 
SLA  

100.00% 100.00% 100.00% - - 

Total Job Count 672 9 3 0 0 

Jobs Not Meeting 
SLA 

0 0 0 0 0 

PS Generation 
Average Time 

(HH:MM:SS) 

0:03:34 0:08:59 0:20:10 0:00:00 0:00:00 

PS Generation  

Min Time 

(HH:MM:SS) 

0:00:40 0:01:29 0:08:11 0:00:00 0:00:00 

PS Generation 
Max Time 

(HH:MM:SS) 

0:50:07 0:37:43 0:42:46 0:00:00 0:00:00 



Mail.dat eDoc Mixed Class Postage Statement Processing Time 

Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.dat 

 

 
Mail.dat End to End Processing Time includes file validation, upload to the server, queued time, and server processing.  File validation is dependent on both 
mailer hardware/network and USPS performance, Upload time is dependent on the mailer’s network. 
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Week ending 
05/17/2015 

Up to 100k  

Job Size 

Up to 1M  

Job Size 

1-5M 

Job Size 

5-10M 

Job Size 

10M+ 

Job Size 

SLA Under 2 hours Under 2 hours Under 2 hours Under 2 hours Under 2 hours 

% of Jobs that met 
SLA  

100.00% 99.36% 100.00% 100.00% 66.67% 

Total Job Count 2,657 313 53 7 3 

Jobs Not Meeting 
SLA 

0 2 0 0 1 

PS Generation 
Average Time 

(HH:MM:SS) 

0:02:09 0:07:29 0:18:43 0:52:22 2:02:48 

PS Generation  

Min Time 

(HH:MM:SS) 

0:00:40 0:01:03 0:05:10 0:25:58 1:09:17 

PS Generation 
Max Time 

(HH:MM:SS) 

1:09:19 3:31:10 1:13:03 1:47:59 3:41:38 



Mail.xml eDoc End-to-End Processing Time 

Performance of Full Mailing Life Cycle 
eDoc Processing – Mail.xml 
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Week ending 
05/17/2015 

Qualification  

Report Summary 

Qualification  

Report Detail 
Mail Piece 

Postage  

Statement 

Periodical 
Statement 

SLA Under 30 seconds Under 4 minutes Under 2 minutes Under 3 minutes Under 1 minute 

% of Messages that 
met SLA  

96.82% 100.00% 91.99% 99.38% 99.20% 

Total Message 
Count 

9,254 9,823 11,173 7,785 999 

Messages Not 
Meeting SLA 

294 0 895 48 8 

Average E2E 
Processing Time 

(HH:MM:SS) 

00:00:06 00:00:09 00:00:56 00:00:18 00:00:18 

Min E2E Processing 
Time 

(HH:MM:SS) 

00:00:01 00:00:03 00:00:01 00:00:05 00:00:00 

Max E2E 
Processing Time 

(HH:MM:SS) 

00:01:28 00:03:38 00:45:20 00:16:31 00:25:16 



To run reports more efficiently, users can: 

• Create report subscriptions with scheduled run times – to avoid waiting for the report to run 

• Recently run reports can be re-run quickly (without re-prompting) from Report History 

• Select smaller data ranges 

• Select specific CRIDs 
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Performance of Full Mailing Life Cycle 
MicroStrategy Report Performance 

-Metrics exclude user reports and scheduled reports 
-Error metrics do not include runtime errors that prevent a report/dashboard/drill from executing (job expired, inbox, etc.) 

# Jobs # Success 
# Unique 

Users 
Avg. Sec. 
Success 

Max. Min. 
Success 

0-1 min 1-5 min 5+ min Error 

1295 1276 226 15 17.20 1230 31 15 19 

95% 

2% 
1% 

2% 

MicroStrategy Report Performance 05/05-05/18 

0-1 min

1-5 min

5+ min

Error



To run reports more efficiently, users can: 

• Create report subscriptions with scheduled run times – to avoid waiting for the report to run 

• Recently run reports can be re-run quickly (without re-prompting) from Report History 

• Select smaller data ranges 

• Select specific CRIDs 
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Performance of Full Mailing Life Cycle 
MicroStrategy Document Performance 

-Metrics exclude user reports and scheduled reports 
-Error metrics do not include runtime errors that prevent a report/dashboard/drill from executing (job expired, inbox, etc.) 

# Jobs # Success 
# Unique 

Users 
Avg. Sec. 
Success 

Max. Min. 
Success 

0-1 min 1-5 min 5+ min Error 

3159 3154 698 17 41.42 3130 20 4 5 

99% 

1% 
0% 

0% 

MicroStrategy Dashboard Performance 05/05-
05/18 

 
 

0-1 min

1-5 min

5+ min

Error
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Performance of Full Mailing Life Cycle 
5/5 – 5/18  MicroStrategy Reporting 

Report Category Report Name # Jobs % Total 
# Unique 

Users 
# Success Success Rate 

Avg. Sec. 
Success 

Max Sec. 
Success 

# Success 0-1 
min 

% Success 0-
1 min 

# Success 1-5 
min 

% Success 1-
5 min 

# Success 5+ 
min 

% Success 5+ 
min 

Mailer Scorecard Mailer Scorecard 2336 52.45% 536 2333 99.87% 17 190 2321 99.36% 12 0.51% 0 0.00% 

Mailer Scorecard Mailer Owner Scorecard 800 17.96% 312 798 99.75% 10 78 795 99.38% 3 0.38% 0 0.00% 

Mailer Scorecard Mailer Scorecard Export 490 11.00% 92 490 100.00% 9 32 490 100.00% 0 0.00% 0 0.00% 

Mailer Scorecard Mail Owner Scorecard Export 256 5.75% 62 256 100.00% 5 27 256 100.00% 0 0.00% 0 0.00% 

General/Help User Guides 79 1.77% 44 79 100.00% 0 2 79 100.00% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Detailed Error Report (eDoc Submitter) 59 1.32% 14 55 93.22% 7 16 55 93.22% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Job Error Type Report (eDoc Submitter) 36 0.81% 16 34 94.44% 6 31 34 94.44% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Error Type Report (Mail Owner & Preparer ) 30 0.67% 13 30 100.00% 85 474 17 56.67% 11 36.67% 2 6.67% 

Mail Quality Undocumented Detailed Report 30 0.67% 11 26 86.67% 73 334 17 56.67% 6 20.00% 3 10.00% 

Mail Quality Undocumented Summary Report 27 0.61% 16 27 100.00% 25 333 23 85.19% 3 11.11% 1 3.70% 

  Postage Assessment Summary Report (eDoc Submitter) - Informational Only 26 0.58% 13 26 100.00% 14 64 25 96.15% 1 3.85% 0 0.00% 

Mail Quality Mail Quality Error Type Report (eDoc Submitter) 25 0.56% 11 25 100.00% 1 3 25 100.00% 0 0.00% 0 0.00% 

Mail Quality Undocumented Report by Scan Facility 23 0.52% 11 23 100.00% 2 21 23 100.00% 0 0.00% 0 0.00% 

Mail Quality Full-Service Percentage by Permit Report 15 0.34% 10 15 100.00% 6 9 15 100.00% 0 0.00% 0 0.00% 

eInduction eInduction Container Status Report 14 0.31% 4 14 100.00% 50 217 10 71.43% 4 28.57% 0 0.00% 

STC STC Yield Reporting Dashboard 13 0.29% 8 13 100.00% 13 62 12 92.31% 1 7.69% 0 0.00% 

  Postage and Volume Summary Report 13 0.29% 1 13 100.00% 29 284 12 92.31% 1 7.69% 0 0.00% 

Mail Quality Mail Quality Job Error Type Report (Mail Owner & Preparer) 12 0.27% 4 12 100.00% 30 213 10 83.33% 2 16.67% 0 0.00% 

eInduction eInduction Job Summary Report (External) 11 0.25% 2 11 100.00% 0 3 11 100.00% 0 0.00% 0 0.00% 

  MID Usage Report 10 0.22% 4 10 100.00% 2 3 10 100.00% 0 0.00% 0 0.00% 

eInduction eInduction Mailer Summary Report 10 0.22% 3 10 100.00% 4 10 10 100.00% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Monthly Trending Report (eDoc Submitter) 10 0.22% 5 10 100.00% 26 148 9 90.00% 1 10.00% 0 0.00% 

STC STC Mailing Group Drill Report 9 0.20% 3 9 100.00% 1 3 9 100.00% 0 0.00% 0 0.00% 

Mail Preparation Quality Mail Acceptance Verification Report (Mail Preparer) 9 0.20% 9 9 100.00% 570 2485 1 11.11% 4 44.44% 4 44.44% 

eInduction eInduction Container Status Report (External) 9 0.20% 2 7 77.78% 11 20 7 77.78% 0 0.00% 0 0.00% 

General/Help Error Code and Description Guide 8 0.18% 6 8 100.00% 1 4 8 100.00% 0 0.00% 0 0.00% 
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Performance of Full Mailing Life Cycle 
5/5 – 5/18  MicroStrategy Reporting 

Report Category Report Name # Jobs % Total 
# Unique 

Users 
# Success Success Rate 

Avg. Sec. 
Success 

Max Sec. 
Success 

# Success 0-1 
min 

% Success 0-
1 min 

# Success 1-5 
min 

% Success 1-
5 min 

# Success 5+ 
min 

% Success 5+ 
min 

STC STC Detail Report by eDoc Submitter 7 0.16% 2 7 100.00% 1 1 7 100.00% 0 0.00% 0 0.00% 

  IMBA Transaction Report - EXT 7 0.16% 6 7 100.00% 11 37 7 100.00% 0 0.00% 0 0.00% 

STC STC Detail Report by Entry Facility 7 0.16% 3 7 100.00% 1 6 7 100.00% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Monthly Trending Report (Mail Owner and Preparer) 6 0.13% 6 5 83.33% 560 767 0 0.00% 0 0.00% 5 83.33% 

Mail Quality Undocumented Bookend Report (External) 6 0.13% 5 6 100.00% 10 21 6 100.00% 0 0.00% 0 0.00% 

Mail Preparation Quality Address Quality Report 6 0.13% 6 6 100.00% 3 12 6 100.00% 0 0.00% 0 0.00% 

  Postage Assessment Job Report - Informational Only 6 0.13% 4 6 100.00% 23 66 5 83.33% 1 16.67% 0 0.00% 

Mail Preparation Quality Trend Analysis 5 0.11% 5 5 100.00% 562 1032 0 0.00% 1 20.00% 4 80.00% 

Mail Quality Mail Quality Detailed Error Report (Mail Owner & Preparer) 5 0.11% 3 5 100.00% 7 14 5 100.00% 0 0.00% 0 0.00% 

eInduction eInduction Errors by Transportation Carrier and Job 5 0.11% 2 5 100.00% 0 0 5 100.00% 0 0.00% 0 0.00% 

  Postage Statement Details 4 0.09% 1 4 100.00% 3 4 4 100.00% 0 0.00% 0 0.00% 

eInduction eInduction Errors by Transportation Carrier 4 0.09% 4 4 100.00% 4 12 4 100.00% 0 0.00% 0 0.00% 

Mail Quality Mail Quality Detailed Error Report  (Mail Owner & Preparer) 4 0.09% 3 4 100.00% 1 1 4 100.00% 0 0.00% 0 0.00% 

STC STC Container Level Drill 4 0.09% 2 4 100.00% 2 7 4 100.00% 0 0.00% 0 0.00% 

Mail Quality Seamless Acceptance Job Exception Report (eDoc Submitter) 3 0.07% 2 3 100.00% 2 3 3 100.00% 0 0.00% 0 0.00% 

eInduction eInduction Mailer Exception Report 2 0.04% 2 2 100.00% 4 6 2 100.00% 0 0.00% 0 0.00% 

Mail Quality Undocumented Trending Report 2 0.04% 1 2 100.00% 1 1 2 100.00% 0 0.00% 0 0.00% 

  MU Individual Error Details 2 0.04% 1 0 0.00%     0 0.00% 0 0.00% 0 0.00% 

  Postage Statement Line Level Details - Internal 1 0.02% 1 1 100.00% 6 6 1 100.00% 0 0.00% 0 0.00% 

eMIR List of Issues Report 1 0.02% 1 1 100.00% 10 10 1 100.00% 0 0.00% 0 0.00% 

  Move Update Piece Details Report 1 0.02% 1 0 0.00%     0 0.00% 0 0.00% 0 0.00% 

  Postage Payment System Validation Details Report 1 0.02% 1 0 0.00%     0 0.00% 0 0.00% 0 0.00% 

  Piece Detail - MU 1 0.02% 1 0 0.00%     0 0.00% 0 0.00% 0 0.00% 

Mail Quality Seamless Acceptance Job Exception Detail Report 1 0.02% 1 1 100.00% 0 0 1 100.00% 0 0.00% 0 0.00% 

Mail Preparation Quality Move Update - Trend Analysis 1 0.02% 1 0 0.00%     0 0.00% 0 0.00% 0 0.00% 

eMIR Aggregate Report 1 0.02% 1 1 100.00% 4 4 1 100.00% 0 0.00% 0 0.00% 

Mail Preparation Quality Mail Acceptance Verification Report (Mail Owner) 1 0.02% 1 1 100.00% 13 13 1 100.00% 0 0.00% 0 0.00% 

Total   4454                         
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Performance of Full Mailing Life Cycle 
Full Service Feedback – Mail Data Quality 

 

• INC000000475875 - MDQ did not meet the 48h SLA on 4/19 due to MDQ process failure. 
• INC000000496397- MDQ did not meet the 48h SLA due to eDoc process failure on 4/26 
• INC000000493876/ INC000000465880- MDQ did not meet the 48h SLA due to eDoc insert failure and patch release causing MDQ failures 

from 4/27-4/30. 
• INC000000343236/ INC000000506684- MDQ did not meet SLA on 5/8 due to Informatica connection failure. 
• INC000000516877- MDQ did not meet the 48h SLA on 5/15 and 5/16 due MDQ Stage error.  
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Performance of Full Mailing Life Cycle 
Full Service Feedback – Container Scans 

 

 

 • Container Visibility did not meet the SLA on 4/19 and 4/26. 
• INC000000501488- Container Visibility did not meet the 48h SLA due to Container Scan Processing failure from 5/3-5/4. 
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Performance of Full Mailing Life Cycle 
Full Service Feedback – Tray Scans 

 

• Tray Visibility did not meet the 48hr SLA due to delays in BIDS on 5/1. 



APPENDIX 

 
Detailed Performance Metrics 
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Detailed eDoc Performance – Mail.dat 
 

Average End-to-End Time by Job Record Count 
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Number of Mail.dat Jobs per Processing Time Interval 

Detailed eDoc Performance – Mail.dat 
 

03/23 - 03/29 03/30 - 04/05 04/06 - 04/12 04/13 - 04/19 4/20 - 04/26 04/27 - 05/03 05/04 - 05/10 05/11 - 05/17 Total Jobs
Cumulative

Percentage

R40.0.6 3/27 R40.0.7 4/9 R40.0.8 4/23 R40.0.9 5/7 R41 5/17

0:00:00 to 0:04:59 51,726 50,115 49,451 50,913 50,340 51,490 54,108 42,135 400,278 90.98%

0:05:00 to 0:09:59 2,317 2,354 2,723 2,685 2,250 2,375 3,892 3,568 22,164 96.02%

0:10:00 to 0:29:59 1,468 1,257 1,742 1,441 1,348 1,529 2,430 3,042 14,257 99.26%

0:30:00 to 0:59:59 420 110 345 320 362 114 281 361 2,313 99.78%

1:00:00 to 1:59:59 60 88 297 3 103 43 42 67 703 99.94%

2:00:00 to 3:59:59 20 9 19 9 17 13 16 27 130 99.97%

4:00:00 to 7:59:59 36 18 1 20 0 1 18 9 103 99.99%

8:00:00 to 11:59:59 0 0 0 2 0 0 0 1 3 100.00%

12:00:00 to 23:59:59 0 0 0 1 0 7 2 0 10 100.00%

24:00:00 + 0 1 0 0 0 8 0 0 9 100.00%

Total Jobs 56,047 53,952 54,578 55,394 54,420 55,580 60,789 49,210 439,970 100.00%

Total Records 3,064,132,406 2,889,928,736 3,035,670,497 2,880,729,773 2,994,140,693 2,840,063,831 2,976,713,460 2,758,897,890 23,440,277,286

Time Interval 

(HH:MM:SS)

Week
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Number of Mail.xml PostageStatementCreateRequest messages 
 per Processing Time Interval 

 
 

Detailed eDoc Performance – Mail.xml 
 

03/23 - 03/29 03/30 - 04/05 04/06 - 04/12 04/13 - 04/19 4/20 - 04/26 04/27 - 05/03 05/4 - 05/10 05/11 - 05/17 Total Jobs

R40.0.6 3/27 R40.0.7 4/9 R40.0.8 4/23 R40.0.9 5/7 R41 5/17

0:00:00 to 0:00:29 7,989 8,306 7,968 8,056 7,774 6,761 3,006 6,761 56,621

0:00:30 to 0:00:59 87 100 54 58 59 1,397 4,780 1,397 7,932

0:01:00 to 0:01:29 22 33 13 31 19 33 75 33 259

0:01:30 to 0:01:59 16 12 10 14 16 16 26 16 126

0:02:00 to 0:02:29 12 11 7 13 10 7 23 7 90

0:02:30 to 0:02:59 9 13 8 9 10 7 14 7 77

0:03:00 to 0:03:29 5 6 7 5 10 8 11 8 60

0:03:30 to 0:03:59 2 7 4 9 4 9 6 9 50

0:04:00 to 0:04:29 2 6 6 6 4 8 8 8 48

0:04:30 to 0:04:59 7 2 7 5 1 6 6 6 40

0:05:00+ 67 48 65 27 48 48 55 48 406

Total Jobs 8,218 8,544 8,149 8,233 7,955 8,300 8,010 8,300 65,709

Time Interval 

(HH:MM:SS)

Week
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Detailed eDoc Performance – Mail.dat 
 

Jobs Not Meeting SLA 

Date 

Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

4-May Over 10M 2:00:00 PPSC2071 0:26:44 1:04:05 0:00:06 0:52:30 0:11:35 2:23:25 PB PRESORT SERVICES INC - PSC 

5-May 
Up to 
10M 

2:00:00 PDFW9934 0:35:45 0:51:38 0:00:09 1:07:55 0:28:15 2:35:27 PB PRESORT SERVICES INC - DFW 

5-May 
Up to 
10M 

2:00:00 PIND1813 0:35:08 0:51:30 0:00:06 0:56:29 0:15:20 2:23:13 PB PRESORT SERVICES INC - IND 

5-May Over 10M 2:00:00 PPSC2073 0:24:44 0:52:00 0:00:41 0:49:08 0:13:49 2:06:33 PB PRESORT SERVICES INC - PSC 

5-May 
Up to 
10M 

2:00:00 PRDG8204 0:39:48 1:03:05 0:00:27 0:57:42 0:15:11 2:41:02 PB PRESORT SERVICES INC - RDG 

6-May Up to 1M 2:00:00 1969 0:00:57 0:01:42 0:00:02 7:10:13 0:00:00 7:12:54 CONCORD LITHO CO, INC. 

6-May Up to 1M 2:00:00 3902 0:06:07 0:01:13 0:04:38 
19:26:2

6 
0:00:08 19:38:24 First Data 

6-May Up to 1M 2:00:00 4114 0:07:48 0:01:11 0:00:36 5:56:25 0:00:00 6:06:00 Executive Mailing Service 

6-May Up to 1M 2:00:00 5861 0:00:58 0:03:15 0:00:40 6:54:24 0:00:00 6:59:17 LAHLOUH GROUP 

6-May 
Up to 
100k 

2:00:00 10749 0:00:03 0:00:32 3:51:39 0:02:05 0:00:01 3:54:19 LAHLOUH GROUP 

6-May Up to 1M 2:00:00 31130 0:03:04 0:01:16 0:00:52 4:51:52 0:00:00 4:57:04 
WORLDWIDE PRINTING & 

DISTRIBUTION INC 

6-May Up to 1M 2:00:00 27259822 0:01:06 0:00:42 0:00:19 7:22:16 0:00:00 7:24:23 JPMORGAN CHASE 

6-May 
Up to 
100k 

2:00:00 31634300 0:00:23 0:00:37 0:03:00 6:44:28 0:00:00 6:48:28 CENVEO ST. LOUIS 
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Jobs Not Meeting SLA 

Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

6-May 
Up to 
100k 

2:00:00 31634301 0:00:26 0:00:42 0:00:13 5:35:03 0:00:00 5:36:24 CENVEO ST. LOUIS 

6-May Up to 1M 2:00:00 65482602 0:11:19 0:01:18 0:00:36 5:44:33 0:00:00 5:57:46 RR DONNELLEY - CLINTON 

6-May 
Up to 
100k 

2:00:00 65956701 0:00:38 0:00:33 0:00:32 5:27:38 0:00:00 5:29:21 VALASSIS INC - SAN FRANCISCO 

6-May Up to 5M 2:00:00 90316602 0:13:46 0:01:52 0:11:26 6:20:37 0:00:00 6:47:41 JAPS-OLSON 

6-May 
Up to 
100k 

2:00:00 659645B 0:00:13 0:00:34 0:02:44 5:22:15 0:00:00 5:25:46 JAPS-OLSON 

6-May Up to 1M 2:00:00 FS946503 0:04:40 0:01:39 0:00:38 7:03:28 0:00:00 7:10:25 
COMMUNICATIONS DATA SERVICES 

I 

6-May 
Up to 
100k 

2:00:00 HH026087 0:01:52 0:00:33 0:13:48 5:53:26 0:00:00 6:09:39 DIRECT MAIL SOLUTIONS 

6-May 
Up to 
100k 

2:00:00 MPFW2346 0:01:26 0:00:00 0:00:00 
10:44:0

0 
0:00:00 2:56:23 HARTE HANKS - BALTIMORE 

6-May Over 10M 2:00:00 PDFW9912 0:52:59 1:23:52 0:00:19 1:31:12 1:02:29 3:48:22 POSTAL CENTER INTERNATIONAL 

6-May 
Up to 
10M 

2:00:00 PDFW9927 0:31:26 0:43:42 0:00:18 0:55:27 0:22:11 2:10:53 PB PRESORT SERVICES INC - DFW 

6-May 
Up to 
10M 

2:00:00 PMKE2179 0:37:48 0:54:22 0:00:57 0:45:09 0:11:47 2:18:16 PB PRESORT SERVICES INC - MKE 

6-May 
Up to 
10M 

2:00:00 PRDG8206 0:51:05 1:00:37 0:00:32 0:55:51 0:14:47 2:48:05 PB PRESORT SERVICES INC - RDG 

6-May Over 10M 2:00:00 QG6QED02 0:47:27 0:11:49 0:00:52 
14:06:0

8 
0:00:00 15:06:16 QUAD/GRAPHICS-SUSSEX 
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Jobs Not Meeting SLA 

Date 

Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

6-May Over 10M 2:00:00 QG6R9E02 0:36:57 0:08:30 0:00:08 2:56:03 3:26:20 3:41:38 QUAD/GRAPHICS-SUSSEX 

7-May 
Up to 
10M 

2:00:00 PDFW9943 0:31:28 0:46:08 0:00:33 1:01:13 0:26:43 2:19:22 PB PRESORT SERVICES INC - DFW 

7-May Over 10M 2:00:00 PPSC2075 0:34:06 1:49:03 0:00:13 1:13:57 0:26:48 3:37:19 PB PRESORT SERVICES INC - PSC 

7-May 
Up to 
10M 

2:00:00 PRDG8208 0:36:42 0:39:58 0:00:10 0:47:41 0:14:17 2:04:31 PB PRESORT SERVICES INC - RDG 

8-May Over 10M 2:00:00 PDFW9952 0:27:17 0:48:32 0:00:09 0:57:37 0:22:23 2:13:35 PB PRESORT SERVICES INC - DFW 

8-May 
Up to 
10M 

2:00:00 PIND1814 0:39:24 1:07:45 0:00:27 0:47:44 0:13:34 2:35:20 PB PRESORT SERVICES INC - IND 

8-May 
Up to 
10M 

2:00:00 PRDG8218 0:37:36 1:43:09 0:00:08 0:46:43 0:12:49 3:07:36 PB PRESORT SERVICES INC - RDG 

8-May Up to 5M 2:00:00 R2246323 0:10:01 0:06:38 0:00:05 5:15:36 0:00:00 5:32:20 MWD-MIDWEST DIRECT 

9-May 
Up to 
10M 

2:00:00 PDFW9961 0:38:46 0:45:50 0:01:56 0:52:57 0:25:32 2:19:29 PB PRESORT SERVICES INC - DFW 

9-May Over 10M 2:00:00 PPSC2077 0:40:17 1:27:00 0:00:03 1:17:04 0:18:24 3:24:24 PB PRESORT SERVICES INC - PSC 

9-May 
Up to 
10M 

2:00:00 PRDG8219 0:33:52 0:43:57 0:00:03 0:51:23 0:13:10 2:09:15 PB PRESORT SERVICES INC - RDG 

11-May 
Up to 
10M 

2:00:00 PMKE2181 0:20:06 0:28:22 0:18:29 6:06:58 0:00:00 7:13:55 PB PRESORT SERVICES INC - MKE 

12-May Up to 5M 2:00:00 4159 1:53:24 0:03:20 0:00:03 0:11:55 0:00:44 2:08:42 Executive Mailing Service 
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Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

12-May 
Up to 
10M 

2:00:00 PDFW9967 0:32:52 0:51:50 0:00:09 0:53:42 0:27:51 2:18:33 PB PRESORT SERVICES INC - DFW 

12-May 
Up to 
10M 

2:00:00 PIND1810 0:47:35 0:47:48 0:00:13 0:58:39 0:14:16 2:34:15 PB PRESORT SERVICES INC - IND 

12-May 
Up to 
10M 

2:00:00 PIND1815 0:37:47 0:48:31 0:00:10 0:48:59 0:12:46 2:15:27 PB PRESORT SERVICES INC - IND 

12-May Up to 1M 2:00:00 S7504PA2 0:00:40 0:01:39 0:00:37 5:02:57 0:00:00 5:05:53 SABA DIRECT, LLC 

13-May 
Up to 
10M 

2:00:00 PIND1816 0:31:23 0:35:31 0:15:51 1:07:26 0:11:39 2:30:11 PB PRESORT SERVICES INC - IND 

13-May Up to 5M 2:00:00 PNWJ6213 0:09:30 0:06:21 3:52:24 0:09:10 0:39:20 4:17:25 PB PRESORT SERVICES INC - MKE 

13-May Over 10M 2:00:00 PPSC2079 0:25:22 0:55:36 0:00:24 0:56:59 0:14:43 2:18:21 PB PRESORT SERVICES INC - PSC 

13-May 
Up to 
10M 

2:00:00 PRDG8221 0:37:14 0:53:02 0:00:26 0:59:01 0:15:10 2:29:43 PB PRESORT SERVICES INC - RDG 

14-May 
Up to 
10M 

2:00:00 PDSM7008 0:26:24 1:31:28 0:00:13 0:32:51 0:08:36 2:30:56 PB PRESORT SERVICES INC - DFW 

14-May Over 10M 2:00:00 PIND1807 0:49:51 1:15:35 0:00:07 1:11:58 0:17:39 3:17:31 PB PRESORT SERVICES INC- DSM 

14-May 
Up to 
10M 

2:00:00 PMKE2175 0:33:26 0:00:00 0:00:00 8:12:24 0:00:00 3:07:02 PB PRESORT SERVICES INC - IND 

14-May 
Up to 
10M 

2:00:00 PRDG8200 0:33:50 0:43:27 0:00:11 0:44:21 0:11:52 2:01:49 PB PRESORT SERVICES INC - RDG 

14-May 
Up to 
10M 

2:00:00 PRDG8223 0:35:21 0:46:26 0:00:25 0:45:37 0:14:28 2:07:49 PB PRESORT SERVICES INC - RDG 



26 

Jobs Not Meeting SLA 

 

 

Detailed eDoc Performance – Mail.dat 
 

Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

15-May Up to 1M 2:00:00 2114 0:00:45 0:01:33 0:00:04 3:17:00 0:00:07 3:19:22 Citicorp Credit Services 

15-May Up to 1M 2:00:00 2115 0:01:31 0:01:30 0:00:01 3:28:08 0:00:11 3:31:10 Citicorp Credit Services 

15-May 
Up to 
100k 

2:00:00 4156 0:19:43 0:00:33 0:00:03 8:21:43 0:00:00 8:42:02 First Data 

15-May Up to 1M 2:00:00 376207 0:00:53 0:00:56 0:00:04 2:47:58 0:00:28 2:49:51 SOURCELINK OHIO 

15-May 
Up to 
100k 

2:00:00 4150635 0:02:20 0:00:34 0:00:53 5:18:51 0:00:00 5:22:38 IWCO DIRECT/LITTLE FALLS 

15-May Up to 1M 2:00:00 19033001 0:04:40 0:19:19 0:00:04 2:01:54 0:00:42 2:25:57 
DAVID J THOMPSON MAILING 

CORP 

15-May Up to 1M 2:00:00 27329649 0:01:30 0:00:43 0:03:38 2:29:43 0:00:06 2:35:34 JPMORGAN CHASE 

15-May Up to 1M 2:00:00 50153630 0:01:32 0:00:38 0:00:39 5:36:28 0:00:00 5:39:17 FGS AU 

15-May 
Up to 
100k 

2:00:00 78990a00 0:00:35 0:00:31 0:02:22 4:29:40 0:00:00 4:33:08 WORLD MARKETING-ATLANTA 

15-May 
Up to 
100k 

2:00:00 CDSW2425 0:03:07 0:00:35 0:00:31 5:40:00 0:00:00 5:44:13 JAPS-OLSON 

15-May Up to 1M 2:00:00 PCI21318 0:01:20 0:01:20 0:00:39 5:27:00 0:00:00 5:30:19 
MAIL PRESORT FORT WORTH 

TX(The M.A.I.L. Group/EII) 

15-May 
Up to 
10M 

2:00:00 PMKE2177 0:23:04 0:49:22 0:00:10 0:47:45 0:10:16 2:00:21 PB PRESORT SERVICES INC - MKE 

15-May Over 10M 2:00:00 PPSC2067 0:45:12 1:41:59 0:00:30 1:42:34 0:18:17 4:10:15 PB PRESORT SERVICES INC - NWJ 
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Date Size SLA Job ID Validation Upload Queued Pre-PS Post-PS 
End to 

End 
Mailer Facility (Via CRID) 

15-May Up to 5M 2:00:00 QG6QE302 0:07:07 0:02:02 0:00:52 5:45:41 0:00:00 5:55:42 QUAD/GRAPHICS-OKLAHOMA CITY 

15-May 
Up to 
100k 

2:00:00 TCS12803 0:00:31 0:00:33 0:00:03 4:26:16 0:00:00 4:27:23 TIME CUSTOMER SERVICE PERMITS 

16-May 
Up to 
100k 

2:00:00 11281 0:00:04 0:00:33 3:56:37 0:02:02 0:00:01 3:59:16 
RR DONNELLEY / Permit 702 

Thurmont MD 

16-May 
Up to 
100k 

2:00:00 11355 0:00:16 0:00:33 3:51:25 0:02:02 0:00:01 3:54:16 
RR DONNELLEY / Permit 702 

Thurmont MD 

16-May Up to 5M 2:00:00 25168 0:09:12 0:01:59 0:16:03 6:18:00 0:00:00 6:45:14 
RR DONNELLEY / Permit 702 

Thurmont MD 

16-May Over 10M 2:00:00 PPSC2069 0:41:14 1:30:53 0:00:32 1:13:37 0:21:24 3:26:16 PB PRESORT SERVICES INC - PSC 

16-May 
Up to 
10M 

2:00:00 PRDG8202 0:32:47 0:50:39 0:05:10 0:56:33 0:15:24 2:25:09 PB PRESORT SERVICES INC - RDG 

16-May Up to 5M 2:00:00 QG6QE403 0:07:21 0:02:30 0:00:35 5:53:12 0:00:00 6:03:38 QUAD/GRAPHICS-THE ROCK 


